
 

 

Terms and Conditions  

These "Te rms and Condi t i ons"  wi l l  app ly  to  and govern  a l l  Cont rac ts  under  which "SITEC IT " ,  i t s  

a ff i l i a tes ,  subs id ia r ies ,  agents  or  cont rac to rs  ac t ing on  i t s  beha l f ,  agree to  supp ly  goods  and serv ices ,  

and s ha l l  p reva i l  ove r  any  terms  and cond i t i ons  o f  the cus tomer,  whethe r  re fe r red  to  in  the  cus tomer ' s  

order,  or  in  co r res pondence and e ls ewher e,  or  impl ied by  t rade cus tom p rac t ice  or  cou rse o f  dea l ing.  

Any  purpor t ed p rov is ions  to  the cont rary  a re  hereby  exc luded or  ex t ingu ished.  No var i a t ion o f  these  

terms  and cond i t i ons  sha l l  be e ffec t i ve  un less  prev ious ly  agreed in  wr i t i ng .  

  

1.  Def in i t ions  

In  these cond i t i ons :  " the charges"  are  the sums payable  to  SITEC IT  o r  i t s  agents  in  respec t  o f  the  

goods  or  serv ices  supp l ied .  "The cus tomer"  i s  the body  or  pe rson to  which SITEC IT  may  agree to  

supp ly  goods  or  serv ices  to  in  accordance wi t h  these terms  and cond i t i ons .  Words  denot i ng the  

s ingu lar  number  on ly  sha l l  inc lude the p lura l  and v ic e  versa.  SITEC IT  means  any  employee,  sub -

cont rac to r  o r  agent  o f  the company  SITEC IT .  

  

2.  Acceptance o f  Orders  

An order,  e i the r  verba l l y  or  in  wr i t ing ,  f rom the cus tomer  for  se rv ices  or  supp l i es  sha l l  cons t i tu te  an  

o ffe r  to  SITEC IT  under  these terms  and cond i t i ons  sub jec t  to  the ava i lab i l i t y  o f  the produc ts  and  

sub jec t  to  acceptance o f  the orde r  by  SITEC IT .  

  

3.  Despatch and Del ivery of  Orders  

The dates  for  de l i ve ry  o f  goods ,  mater ia ls  or  execut ion o f  ac t i v i t ies  ment ioned  in  any  quota t i on o r  

acknowledgement  o f  o rders  are  approx imate on ly.  De l ivery  may  be made i n  whole  or  in  pa r t  a t  the  

opt ion o f  SITEC IT ,  and where de l i ve red by  ins ta lment s  sha l l  be pa id  for  o r  invo i ced separate ly,  and  

seen as  separate  cont rac t s .  I f ,  in  the case o f  the cont rac t  or  any  orde r  invo l v ing more than one 

de l i ve ry,  defau l t  i s  made i n  payment  on the due  date ,  SITEC IT  sha l l  have the r ight  to  suspend any  

fur the r  de l i ve r ies  o r  ac t i v i t ies  pend ing payment ,  or  to  terminate  the cont rac t  in  i t s  ent i re ty.  

  

4.  Pr ic ing and Charges  

Payment  Pr ices  charged  in  any  quota t i on are  exc lus iv e o f  VAT,  un less  o therwise s ta ted,  and may  be  

var ied wi thout  p r io r  not ice .   

  

5.  Payment  Terms  

Payment  sha l l  be made on the date  o f  per fo rmance o r  by  exp ress  wr i t ten ag reement  between  SITEC 

IT  and the cus tomer  no la t er  than 14 days  fo l lowing t he date  o f  per fo rmance.  

  

Web s i te  cha rges  are  payab le  on comple t ion o f  each ind iv idua l  s tage o f  se tup:  Domain name 

procu rement ,  web s i te  hos t ing,  d ra f t  web s i te  des ign,  produc t ion o f  des ign a r twork ,  f ina l  p roduc t ion  

o f  s i te .  Percentages  o f  the  comple te  cos t  to  be ag reed pr i or  to  c ommencement  o f  the pro jec t .  

  

6.  Conf ident ia l i ty  

In  the p rocess  o f  comple t i on o f  any  work  for  the cus tomer,  SITEC IT  w i l l  ho ld  persona l  i n fo rmat ion 

about  the c us tomer.  Th is  i n format ion is  used on ly  i n  the cou rse o f  runn ing t he company ’s  bus iness .  

No in f ormat i on wi l l  be  made to  any  th i rd  par ty,  un less  requ i red to  do so by  law.  

  



 

 

Al l  in fo rmat ion about  t he c us tomer,  i t s  bus iness  in te res ts ,  a ff i l i a t es  or  any  o the r  mat te r  re la t i ng to  

the cus tomer  whatsoever   sha l l  be t reated wi th  comp le te  conf ident ia l i t y,  save f or  d isc losure o f  the  

cus tomer 's  name and address  deta i l s  in  the cou rse o f  runn ing S ITEC IT.  

  

7.  Secur i ty  

I t  i s  the cus tomer 's  respons ib i l i t y  to  ensure that  pr i o r  to  SITEC IT  commenc ing work  on i t s  compute r  

sys tem or  o the r  e lec t ron ic  i ns ta l la t ion ,  that  a l l  c r i t i ca l  data  has  been backed up,  and that  approp r ia t e  

recove ry  procedures  a re  i n  p lace.  

  

8.  L icensing  

I t  i s  the cus tomer 's  respons ib i l i t y  to  comply  wi th  the t erms  o f  use,  d is t r i bu t ion,  dup l i ca t i on and o ther  

requ i rements  whether  pub l i c  or  pr iva te  in  or i g in  app l i c ab le  app l i ed to  any  sof tware supp l ied through  

SITEC IT .  

  

9.  Copyr igh t  

Copy r ight  o f  a l l  mater i a l  o r ig inated  by  SITEC IT ,  e i ther  i n  the fo rm of  p re -cont rac t  documentat i on o r  

as  tex t ,  images ,  researc h papers  or  e l ec t ron ica l l y  s tored code fo r  the manipu la t i on,  t ransmiss ion and 

presenta t i on o f  in fo rmat ion ,  remains  ves ted i n  SITEC IT .  By  separate  negot i a t ion  and upon payment  

in  fu l l ,  copyr ight  may  be as s igned or  l i c ensed t o  the c us tomer.  

 

SITEC IT  reserve t he r ight  to  use any  ideas ,  code sn ippets ,  images  o r  any  o the r  i n te l lec tua l  p roper ty  

generated by  S ITEC IT fo r  fu tu re  work  for  any  cus tomer  i t  so  chooses .  S ITEC IT wi l l  ens ure  the  

or i g inat i ng cus tomer  i s  not  assoc ia ted wi th  the resu l tant  work ,  code ,  in fo rmat ion,  images  or  

in te l l ec tua l  p roper ty.  

  

10.  Bespoke Work  

SITEC IT wi l l  pe r fo rm,  in  accordance w i th  p roper  dev e lopment  prac t ices ,  fu l l  tes t ing o f  any  func t ion  

or  app l i ca t i on as  par t  o f  the cont rac ted deve lopment  work .  

 

The cus tomer  sha l l  f u l l y  t es t  the func t iona l i t y  o f  any  new app l ica t i on,  amendment  to  an  ex is t ing  

app l ica t ion  o r  any  o the r  bespoke work  ca r r i ed out  by  S ITEC IT and conf i rm in  wr i t ing  to  S ITEC IT any  

a l tera t ions  or  e r ro rs  wi th i n  a  7  day  per iod.  Once th is  per i od exp i res  i t  i s  deemed that  the cus tomer  

accepts  a l l  wo rk  car r i ed out  by  S ITEC IT and fur the rmore accepts  a l l  l i ab i l i t i es  for  the use o f  the  

sof tware in  fu tu re .  

SITEC IT sha l l  accept  no l iab i l i t y  fo r  any  sof tware p rov ided t o  the cus tomer  once i t  i s  used in  the 

course o f  runn ing the cus tomer ’s  bus iness  or  pe rsona l  in te res ts .  

 

Bug f i xes  shou ld  be not i f i ed  to  S ITEC IT  i n  wr i t ing  wi th in  7  days  o f  rece iv ing the f in ished so lu t ion,  

these e r rors  wi l l  be  co r rec ted f ree o f  cha rge prov ided they  are  covered wi th i n  the o r ig i na l  scope o f  

work ,  t he cus tomer  ag rees  not  to  use t he sof tware unt i l  the  er ro rs  a re  cor rec ted  save a t  t he c us tomers  

own r isk .  

 

11.  Ti t le  

Ti t le  t o  the  goods  sha l l  on l y  pass  to  the c us tomer  upon payment  i n  fu l l  o f  a l l  s ums owing or  due to  

SITEC IT ,  whethe r  under  c ont rac t  or  o t herwise.   

  



 

 

12.  Risk  

Risk  in  the goods  o r  mate r i a l  passes  upon de l i ve ry  to  the cus tomer 's  p remises .  

  

13.  Data Pro tect ion  

SITEC IT wi l l  keep any  persona l  o r  pr iva te  in f ormat i on s t r i c t l y  conf ident i a l ,  except  where d isc losure 

is  made a t  the reques t  o r  consent  o f  the cus tomer.  I t  may  ho ld  pe rsona l  in f ormat i on about  the  

cus tomer  both  e lec t ron ica l l y  or  in  a  paper  based format .  Und er  the terms  o f  the Data  Protec t ion Ac t ,  

the cus tomer  has  the r ight  to  v iew any  pers ona l  data  S ITECT IT may  keep on i t .  

 

14.  Indemni ty  

The cus tomer  agrees  to  re lease,  i ndemni fy,  and  ho ld  SITEC IT ,  i t s  cont rac tors ,  agents ,  employees ,  

o ff i ce rs ,  d i rec to rs  and a ff i l i a tes  ha rmless  f rom a l l  l i ab i l i t i es ,  c la ims  and ex pens es ,  inc lud ing wi thout  

l im i ta t ion SITEC IT ,  and t he par tners ,  d i rec to rs ,  o ff i cers ,  employees  and agen ts  o f  each o f  them,  

inc lud ing a t torney 's  fees ,  o f  th i rd  par t i es  re l a t ing to  or  ar is ing under  t h is  Ag reement ,  the Serv ices  

prov ided  he reunder  o r  the cus tomers  use o f  the serv i ces ,  inc lud ing wi thout  l im i t a t ion in f r ingement  by  

the cus tomer,  or  someone  e lse us ing the se rv ice  wi t h  i t s  computer,  o f  any  in te l lec tua l  proper ty  or  

o the r  p ropr i e ta ry  r i gh t  o f  any  pe rson or  ent i t y,  o r  f rom the v io l a t ion o f  any  o f  our  ope rat i ng ru les  o r  

po l i cy  re l a t ing to  the se rv i ce(s )  p rov ided.   

  

15.  L iabi l i ty  

S ITEC IT  sha l l  be under  no  l iab i l i t y  to  the cus tomer  under  these t erms  and cond i t i ons ,  any  ag reemen t  
or  o the rwis e fo r  any  loss  o r  damage  howsoever  caused  to  the cus tomer  o r  any  o ther  pe rson inc lud ing,  
w i thout  l im i ta t i on,  any  l oss  o f  pro f i t ,  loss  o f  ea rn ings ,  damage  t o  p roper ty ,  bus iness  in t er rupt i on,  
damage to  reputa t i on o r  goodwi l l  o r  any  ind i rec t ,  spec ia l  o r  consequent ia l  l oss  or  damage (save i n  
respec t  o f  death  or  pe rsona l  in j ury  resu l t i ng  f rom neg l igence)  and any  term,  cond i t ion  or  
rep resenta t ion to  the  cont rary  whether  exp ress  or  impl ied by  s ta tu te ,  common law o r  o the rwise is  
hereby  ex press ly  exc luded  as  far  as  i t  i s  poss ib le  t o  exc lude i t ,  save f or  f raudu lent  mis repres enta t i on  
to  which  th is  exc lus ion sha l l  not  app ly .  The l iab i l i t y  o f  SITEC IT  to  the cus tomer  fo r  any  loss  or  
damage of  whatsoever  nature  and howev er  caused s ha l l  be l im i t ed to  and in  no  c i rcumstances  sha l l  
exceed the pr ic e  pa id  by  the pu rchaser  for  t he serv ice  reques ted.  
 
SITEC IT  wi l l  a t tempt  to  prov ide fu r the r  and t imely  techn ica l  serv ices  to  the cus tomer  in  the event  o f  

sys tem fa i lu re ,  data  loss  or  data  co r rupt ion which has  been p roven to  be d i rec t l y  and neg l igent ly  

caused by  any  cont rac tor,  agent ,  employ ee,  o ff i cer,  d i rec tor,  pa r tner  o r  a ff i l i a te  o f  SITEC IT .  

  

16.  Force Majeure  

S ITEC IT  sha l l  no t  be l i ab le  to  the cus tomer  fo r  any  loss  or  damage which may  be suf fered by  the  
cus tomer  as  a  resu l t  o f  the de l i very  o f  goods ,  mater ia ls  or  the execut ion o f  a  cont rac t  be ing de layed  
prevented h inde red or  made uneconomic  by  reason or  c i rcumstances  o r  event s  beyond SITEC IT ' s  
cont ro l  i nc lud ing,  but  not  l im i ted to :  
(a)  Ac t  o f  God,  o r  r io t ,  s t r i ke ,  lock -out ,  t rade d ispu te ,  labour  d is tu rbance,  res t r i c t ion  o r  ban on  
over t ime,  acc ident ,  f i r e ,  f lood o r  s torm d i f f i cu l t y  o r  inc reased expense o r  
(b)  Fa i lu re  by  the cus tomer  to  g ive  adequate  ins t ruc t i ons  or  supp ly  the necessa ry  in format ion in  due 
t ime or  
(c )  Fa i lu re  by  any  th i rd -par ty  to  car ry  out  the i r  par t  o f  the work  or  o the rwise per fo rm the i r  ob l igat ions  
when requ i red.  
 
17.  Severance  

SITEC IT  and the cus tomer  be l ieve t hat  these  Te rms and Cond i t ions  a re  reasonable .  I f  any  prov is ion  

sha l l  be he ld  to  be cont rary  to  app l i cab le  l aw,  such p rov is ion sha l l  be severed f rom the rema inder,  

and the remainder  sha l l  cont inue in  fu l l  f o rce and e ff ec t .  

  

18.  Law  



 

 

Al l  cont rac ts  to  which t hese  Terms and Condi t i ons  app ly  sha l l  be gov erned and cons t rued in  

accordance wi th  the laws  o f  Eng land,  Scot land and Wales ,  and the par t i es  he reby  submi t  to  the 

ju r isd ic t i on o f  the cou r ts  o f  Eng land,  Scot land and Wa les .  

  

19.  General  

In  agree ing to  the prov is ion  o f  any  serv ices  by  SITEC IT ,  you are  deemed to  have read and unders tood  

these terms  and cond i t ions  and agree to  be bound by  the whole  o f  th is  ag reemen t .  

 

 


